& CALDIC

CAC BIEU KHOAN VA BIEU KIEN BAN HANG TIEU CHUAN
STANDARD SALES TERMS AND CONDITIONS
TAt ca cac giao dich ban hang cuia Caldic déu dwoc diéu chinh theo
cac didu khodn nay, trir khi ¢ mét hop ddng bang van ban riéng
biét dwoc thiét 1ap. Caldic cé quyén don phuong stra ddi cac diéu
khoan nay; moi thay ddi s& dwoc ap dung cho cac BPon hang duoc
dat sau ngay stra ddi hodc ap dung ngay lap ttrc néu khong cé Bon
hang nao dang ton tai.
All sales of Goods by Caldic are governed by these terms unless a
separate written contract is established. Caldic reserves the right to
modify these terms at its sole discretion, with any changes applying
to Orders placed after the date of the modification, or immediately if
there is no existing Order.
1. DINH NGHIA CAC THUAT NGU

DEFINED TERMS
“Hop ddng” cb nghia 1a thda thuan gira Caldic va Khach hang vé
viéc mua ban Hang hoa, bao gdm céac Diéu kién nay va Bon hang,
cling v&i tAt ca cac phu luc, tai liéu dinh kém, phu luc bd sung va
ban mo ta pham vi cong viéc.
“Contract” means the agreement between the Caldic and the
Customer for the sale and purchase of the Goods incorporating
these Conditions and the Order, and including all its schedules,
attachments, annexures and statements of work.
“Ngay Lam Viéc” co nghia la bat ky ngay nao khong phai 1a The
Bay, Chu Nhat hodc ngay 1& theo quy dinh tai Viét Nam.
“Business Day” means any day not being a Saturday or Sunday,
or a public holiday observed in Vietnam.
“Caldic” hoac “Bén Ban” cé nghia la CALDIC DISTRIBUTION
PTE. LTD. (Sé dinh danh: 202550592G) c6 tru s& dang ky tai 231
Mountbatten Road, #03-02, Mountbatten Centre, Singapore
397999. (Hoac thdng tin cap nhat maoi nhat dwoc néu tén trong
Hop ddng, Bon hang)
“Caldic” or “Seller” means CALDIC DISTRIBUTION PTE. LTD.,
(UEN: 202550592G) having its registered office at 231
Mountbatten Road, #03-02, Mountbatten Centre, Singapore
397999. (Or latest updated information as stated in the Contract,
Order)
“‘Khach hang” hoac “Bén Mua” c6 nghia la bén dwoc néu tén
trong Hop ddng, da ddng y mua Hang héa tir Caldic va co théng
tin chi tiét dwoc ghi trong Pon hang.
“Customer” or “Buyer” means the named party in the Contract
which has agreed to purchase the Goods from the Caldic and
whose details are set out in the Order.
“Hang héa” c6 nghia la hang hoa, Tai liéu va cac vat liéu vat ly khac
dwoc néu trong Bon hang va sé dwoc Caldic cung cép cho Khach
hang theo Hop dong.
“Goods” means the goods and Documentation and other physical
material set out in the Order and to be supplied by the Caldic to the
Customer in accordance with the Contract.
“Céng ty trong Tap doan” c6 nghia la Caldic va bat ky cong ty con
nao cuia Caldic, hodc bt ky t6 chirc nao truc tiép hodc gian tiép
kiém soat, bi kiém soat bdi, hodc cling chiu sy kiém soat vai Caldic.
“Group Company” means Caldic and any of its subsidiaries, or
any entity that, directly or indirectly, controls, is controlled by, or is
under common control with Caldic.
“Pon hang” c6 nghia la don dat mua Hang héa do Khach hang
thwe hién d& mua hang hoéa tir Caldic théng qua biéu mau don dat
hang ban hang ctia Caldic.
“Order” means an order for the Goods from the Caldic placed by
the Customer in the Caldic’s sales order form.
“Bén” co6 nghia la Caldic hoac Khach hang; goi chung la Cac Bén.
“Party” means either Caldic or the Customer; together the Parties.
“Bat kha khang” cé nghia la mét sy kién hoac chudi sw kién ndm
ngoai tdm kiém soat hop ly clia mot bén, ngén can hodc tri hoan

bén dé thye hién cac nghia vu cta minh theo Hop déng bao
gdm nhwng khéng gi¢i han & 1énh cAm/han ché nhap khau,
Nha nuéc tir chéicap gidy phép nhap khau, thué quan, chién
tranh, bao vay, cach mang, bao déng dan sy, bao loan, dinh
cbng, déng ctra, hda hoan, bdo, Id lut, dong dat, I& dat, thién
tai, gian doan chudi cung (ng, khiing hodng thiéu hut phwong
tién van tai qudc té, tc nghén bén cang hoac bat ky ly do nao
khac nam ngoai tAm kiém soat clia Bén ban (sau day goi
chung 1a “Sw kién bat kha khang”).

“Force Majeure” means an event or sequence of events
beyond a party’s reasonable control preventing or delaying it
from performing its obligations under the Contract including
but not limited to forbiddance/ restriction of import, refusal of
the State for issuing import license, tariff, war, besieging,
revolution, civil commotion, riot, strike, lockout, fire, storms,
floods, earthquakes, landslide, natural disasters, supply
chain disruption, international transport shortage crisis, port
congestion, or any other reasons beyond the control of the
Seller (hereinafter collectively referred to as “Force Majeure

event’).
2. THOIHAN
DURATION

Cac diéu khoan nay c6 hiéu lwc trong thdi gian dwoc quy dinh
trong bat ky Don hang nao, hodc néu khéng cé quy dinh cu
thé, thi sé& ap dung trong subt khoang thdi gian Caldic cung
cép Hang hoa cho Khach hang.
These terms are applicable for the duration specified in any
Order, or otherwise for the period during which Caldic supply
Goods to the Customer.
3. GIACA

PRICE
DPon gia hang héa dwgc ap dung trong tirng thdi ky cu thé
duwoc dé& cap trong Ban chao gia ctia Bén Ban, hodc Pon dat
hang clia Bén Mua da dwoc Bén Ban chap thuan. Néu co
thay d6i don gia, Bén Ban sé& thong bao bang van ban cho
Bén Mua trudc khi ap dung don gia mai it nhéat 10 ngay, hai
bén théng nhat cap nhat don gia bang van ban, trir trwdng
hop don gia bi anh hwdng bdi cac sw kién khach quan, tinh
hudng B4t kha khang ma viéc tang gia la bién phap can thiét
va hop ly dé gidm thiéu thiét hai cho cac bén thi Caldic dwoc
quyén théng bao diéu chinh don gia véi hiéu lwc ap dung
ngay.
The unit price of goods applicable for each specific period
shall be as stated in the Seller's Quotation or the Buyer's
Purchase Order, provided it is accepted by the Seller. In the
event of any changes to the unit price, the Seller shall notify
the Buyer in writing at least 10 days prior to the new unit price
taking effect, then both parties shall mutually agree to and
confirm any updates to the unit price in writing, except in
cases where the unit price is affected by objective events or
force majeure circumstances, and a price increase is a
necessary and reasonable measure to mitigate damages for
all parties, Caldic shall be entitled to notify an adjustment of
the unit price with immediate effect.
Téng gia tri cha Don hang, bao gdm ca thué VAT, dwoc hiéu
14 da bao gdm chi phi béc xép va van chuyén tir kho clia Bén
Ban dén dia diém giao hang ctia Bén Mua. Nhan cong va chi
phi d& hang tai kho/xwéng ctia Bén Mua d& d& Hang hoa tir
xe tai cia Bén Ban sé do Bén Mua chiju trach nhiém chi tra.
Total Purchase order value mentioned including VAT shall be
understood as inclusive of the loading, transportation charges
from the Seller’s warehouse to the Buyer’s place of delivery.
Labor force, unloading costs at warehouses/ factories of the
Buyer for unloading the Goods from trucks of the Seller shall
be borne by the Buyer.
Sé tién ma Bén Mua phai thanh toan cho Bén Ban sé dya
trén sé lwgng Hang héa thuc té dwoc nhan tir Bén Ban va
dwogc ghi nhan trong hoéa don VAT hop 1€ do Bén Ban phat
hanh. Trong trwong hop c6 béat ky sy thay ddi nao lién quan
dén sb lwong hoac gia tri Hang hoa, cac Bén cé trach nhiém
thwe hién day dd tha tuc didu chinh héa don theo ding quy
dinh phap luat hién hanh cda Nha nwoc.



The amount payable by the Buyer to the Seller is based on the
quantity of goods actually received from the Seller and recorded in
the valid VAT invoice of the Seller. In case there are any increases
or decrease related to the quantity and value of goods, the parties
are responsible for sufficiently conducting the procedures of invoice
adjustment in accordance with the prevailing regulation of the State.
4. CHI PHi TAI CHINH

FINANCE CHARGES
Bén Mua déng y thanh toan day du sé tién ghi trén méi hda don/bao
céo cdng no theo dung diéu khoan thanh toan ghi trén do, trir khi
c6 théa thuan béng van ban khac.
Buyer agrees to pay the total amount due on each invoice/customer
statement in accordance with the payment terms thereon, unless
otherwise agreed in writing.
Trwong hop thanh toan cham, 1&i suét trd cham la 0,05%/ngay
(khong phay khéng ndm phan tram méi ngay) sé dwoc ap dung cho
toan bod khoan tién qua han ké tir ngay dén han cudi ciing cho dén
ngay thanh toan thuc té.
If not paid when due, Interest rate for late payment at 0.05%/day
(zero point zero five percent per day) shall be applied for all overdue
payment from the last due date to the actual date of payment.
Bén Mua dbng y thanh toan toan bd chi phi thu héi cong no, du cé
hodc khéng co khdi kién, bao gdm cac khoan chi phi thuc té phat
sinh ngoai ngan sach clia Bén Ban va cac dai ly ctia ho, bao gébm
cé phi luat sw cho kién tung hodc pha san va phi cta cac don vi thu
hoi no.
Buyer agrees to pay all costs of collection, with or without suit,
including actual out-of-pocket expenses incurred by Seller and its
agents, including attorney’s fees for litigation or bankruptcy and
collection agency fees.
Néu Bén Mua khéng khéc phuc vi pham trong vong 05 (nam) ngay
lam viéc k& tir khi nhéan duoc thdng bao béng van ban cia Bén Ban,
thi Bén Ban co quyen tam ngirng viéc giao hang tiép theo hoac,
theo quyét dinh cGa minh, hily bd Bon hang da xac nhan hoac bét
ky théa thuan nao khac véi Bén Mua ma khong chiu bét ky trach
nhiém phap ly nao.
If the Buyer fails to remedy the breach within 05 business days after
receiving written notice from the Seller, the Seller reserves the right
to suspend further deliveries or, at its discretion, cancel the
confirmed Order or any other agreement with the Buyer, without
incurring any liability.
5. KIEM TRA VA NGHIEM THU HANG HOA

INSPECTION AND ACCEPTANCE
Bén Mua chi dwoc quyén tir chéi Hang hoa néu Hang hoéa khong
pht hop véi cac diéu khodn trong yéu ctia Hop ddng. Hang hoa sé
dwoc giao cho Bén Mua theo dung quy cach déng goi dugc quy
dinh trong tiéu chuan san pham va con nguyén ven theo bao bi clia
nha san xuét. Chat lwong ctiia Hang héa dwoc cin clr theo tiéu
chuan ky thuat ctia nha san xuét.
Buyer may only reject products sold hereunder for non-conformity
with a material provision of the Contract. Goods shall be delivered
to the Buyer in accordance with the packing specification stipulated
in the product specification and are intact as package of
manufacturers. Quality of the Goods is based on the manufacturer’s
specifications.
Bén Mua co trach nhiém kiém tra toan bo Hang héa ngay khi nhan
dwoc va phai thong bao bang van ban cho Bén Ban ngay khi phat
hién bat ky sw khac biét nao vé& sé lwong va/hodc chat lwong. Moi
khiéu nai ctia Bén Mua lién quan dén chét lwong Hang hoéa phai
dwoc gli bang van ban dén Bén Ban trong vong 30 (ba mwoi) ngay
ké tlr ngay giao Hang twong tng.
The Buyer must check the entire Goods immediately and notify in
writing to the Seller immediately upon finding any differences on the
quantity and/or quality. Any complaint of the Buyer on quality of the
Goods must be sent to the Seller in writing within 30 (thirty) days
from the respective delivery date of the Goods.
Trong vong 03 (ba) ngay lam viéc ké tir khi nhan duoc thong bao
clia Bén Mua vé bat ky sw khac biét nao ctia Hang héa so véi thda
thuan, Bén Ban sé& ctr nhan sy dén kiém tra, 1ap bién ban va lay
mau dé kiém nghiém. Néu can thiét, mau Hang hoa sé& dwoc gui
dén Trung tam kiém nghiém va dam bao chat lwong doc 1ap dé kiém
tra.
Within 3 (three) working days upon receiving the Buyer’s notice on
any differences of the Goods with the agreements, the Seller shall
assign its personnel for checking, preparing the minutes and taking
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sample for testing. If necessary, sample of the Goods shall
be sent to the independent third party Quality Assurance and
Testing Center to test the quality.
Néu két qua kiém nghiém cla bén th(r ba ddc lap cho thay
Hang hoa khong dat tiéu chudn chét lwong theo quy dinh
trong tiéu chuén ky thuat ciia nha san xuét, Bén Ban sé thay
the Hang hoa va chiu toan bo chi phi lién quan dén viéc lay
mau, niém phong mau, kiém nghiém, v&i didu kién Bén Mua
phai thwe hién day dd cac tha tuc va chirng tir lién quan dén
viéc thay thé Hang héa va diéu chinh hodc hdy/thay thé hoa
don VAT.
If the testing result of the independent third party shows that
the Goods are not qualified in accordance with the quality
standards noted in the manufacturer’s specifications, the
Seller shall replace goods and bear all costs relating to taking
sample, sealing the sample, testing, provided that the Buyer
should conduct fully the procedures and documents relating
to replacement of the goods and adjustment or cancellation/
replacement of VAT invoice.
Nguwoc lai, néu Hang hoa dat tiéu chuan chét lwong theo tiéu
chudn cla nha san xuat, B&n Mua sé& phai chju toan bd chi
phi ldy mau, niém phong mau, kiém nghiém va thanh toan
khoan ng con lai cung véi lai suat cham thanh toan dworc tinh
tir ngay dén han cudi cung cho dén ngay Bén Mua thuc hién
thanh toan cho Bén Ban.
On the contrary, if the Goods are qualified in accordance with
the quality standards noted in the manufacturer’s
specifications, the Buyer shall bear all costs relating to taking
sample, sealing the sample, testing and pay the outstanding
debt together with the interest of late payment calculated from
the last due date to the date the Buyer pays to the Seller.
6. GIOI HAN TRACH NHIEM

LIMITATION OF LIABILITY
Téng gop trach nhiém cta Bén Ban dbi véi bat ky thiét hai
nao phai trd cho Bén Mua phét sinh tir hodc lién quan dén
viéc thuc hién Hop déng nay sé khéng vuot qué so tién ghi
trén héa don (khéng bao gém VAT) ma Bén Béan da lap cho
Bén Mua lién quan dén don dat hang bj vi pham.
The Seller’'s aggregate liability for any damages payable to
the Buyer arising out of or in connection with the performance
of this Contract shall not exceed the invoiced amount
(excluding VAT) issued by the Seller to the Buyer in respect
of the relevant order in breach.
Trong moi trwong hop, Bén Ban sé khong chiju trach nhiém
d6i voi Bén Mua hoac bat ky bén thir ba nao v& cac thiét hai
gian tiép, hé qua, ngau nhién, dac biét hodc mang tinh phat
dwéi bat ky hinh thirc ndo, bao gbm nhwng khéng gidi han &:
méat co hoi kinh doanh, mét loi nhuan, thiét hai dén uy tin
hodc danh tiéng, hodc suy gidm gia tri clia thwong hiéu hodc
tén thwong mai, phat sinh tir viéc vi pham hop dong, bao
hanh, trach nhiém ngoai hop déng (bao gdm so suét, khong
canh bao hodc gi¢i han trach nhiém), hoac cac ly do khac.
Bé&n Mua hoan toan chju trach nhiém déi vai moi ton that, thiét
hai hoac thwong tich dbi voi ngwdi hodc tai san phat sinh tr
viéc st dung hodc ban lai Hang héa, du la st dung riéng lé
hay két hop v&i hang hoa khac.
In no event shall the Seller be liable to the Buyer or any third
party for any indirect, consequential, incidental, special or
punitive damages of any nature, including but not limited to:
loss of business, lost profits, damages to good will or
reputation and or degradation in value of brands or trade
names arising out of breach of contract, warranty, tort
(including negligence, failure to warn or restrict liability) or
otherwise. Buyer assumes any and all liability for loss,
damage or injury to persons or property, resulting from the
use of subsequent sale of goods, either alone or in
combination with other goods.
7. KHONG HUY NGANG

NO CANCELLATION
Bén Mua hiéu va thira nhan réng Bén Ban, dya trén Hop
doéng nay, da hodac sé cam két mua Hang hoa nham sén sang
cung cap theo yéu cau. Viéc huy b6 Hop ddéng khéng duwoc
phép. Moi nd Iwc huy bd Hop ddng sé khéng mién trir nghia
vu thanh toan cGa Bén Mua theo Hop ddng nay, trir khi cé
théa thuan bang van ban tir Bén Ban.



Buyer understands and acknowledges that Seller, in reliance on this
Contract, has or will obligate itself to purchase products to be
available for delivery as requested. No cancellations are allowed.
Any attempt to cancel this Contract shall not relieve Buyer from its
payment obligations hereunder unless having written agreement
from Seller.
Trir trwdng hop bat kha khang, néu Bén Ban giao hang ding theo
Hop ddng, Bao gia hodc Bon hang, nhwng Bén Mua tir chdi nhan
Hang vi bat ky ly do nao, thi Bén Mua phai bdi thwéng cho Bén Ban
céc chi phi lwu kho va chi phi gite phuong tién van chuyén theo mire
thwe té phat sinh cho mdi ngay cham tré trong viéc nhan Hang.
Ngoai ra, Bén Mua sé chju mirc phat vi pham Hop déng l1a 0,05%
(khéng phay khéng nam phan tram) gia tri Hang hoa bj cham tiép
nhan cho méi ngay cham tré. Tong muc phat t6i da doi voi viec
cham tiép nhan Hang héa sé& khong vwot qua 8% (tam phan tram)
gia tri Hang hoa bj cham tiép nhan.
Bén Ban c6 quyén hdy bd Hop ddng, Bao gia hoac Bon hang néu
Bén Mua cham tiép nhan Hang hoa qua 4 (bdn) tudn ké tir ngay
Hang hoa dwoc Bén Ban giao dén dia diém giao hang da dwoc thoa
thuan trong Hop ddng, Bao gia hodc Bon hang. Trong trwdng hop
d6, Bén Mua van phai chiu cac khoan bdi thuwong va phat nhw da
néu & diéu khoan nay.
Trong trwong hop Hang hoa la mat hang chuyén dung ma Bén Ban
nhap khau riéng dé ban cho Bén Mua, thi mirc bdi thudng ma Bén
Mua phai chiu va thanh toan cho Bén Ban theo diéu khoan nay sé
la toan b gia tri cila Hang héa ma Bén Mua da dat hang.
Save for the force majeure, in case the Seller delivers goods in
accordance with this Contract, the Price quotation or the Goods
order but the Buyer refuses to receive the goods for any reasons,
then the Buyer should compensate the Seller for the warehouse,
transportation means reservation costs at the actual amount per
each day of delay of receiving goods by the Buyer. In addition, the
Buyer shall be applied a penalty for breaching the Contract at 0.05%
(zero point zero five percent) of the value of the goods which are
delayed for receiving by the Buyer for each day of delay. The
maximum penalty for late receiving of the goods shall not exceed
8% (eight percent) of the value of the goods which are delayed for
receiving. The Seller shall be entitled to cancel this Contract, the
Price quotation or or the Goods order if the Buyer delays receiving
of the goods for more than 4 (four) weeks from the date on which
the goods are delivered by the Seller to the delivery placed agreed
in this Contract, the Price quotation or the Goods order and the
Buyer shall still be imposed with the compensation and the penalty
set forth in this Section. In case the Goods are specialized items
which shall be imported by the Seller for sale exclusively to the
Buyer only, the compensation which shall be borne and paid by the
Buyer to the Seller set forth in this Section shall be the full value of
the Goods which the Buyer placed the orders.
8. BAO HANH SAN PHAM

PRODUCT WARRANTY
Bén Ban khéng dwa ra bat ky cam két hay bado dam nao, du ré rang
hay ngu y, ngoai trir chinh sach dam bao gi¢i han bang van ban
(néu c6) di kém véi Hang héa dwoc mua theo Hop ddng nay. Bat
ky dam bao nao do nha san xuét Hang hoa cung cap thi Bén Mua
phai tryc tlep khiéu nai v&i nha san xuét, va diéu do khéng dwoc
coi la cam két bdo hanh cia Bén Ban.
Seller makes no representations or warranties, express or implied,
except for the written limited warranty, if any, which accompanies
the goods purchased hereunder. Any warranty provided by the
manufacturer of the goods must be pursued against such
manufacturer, and is not a warranty of Seller.
Bén Ban khdng chiu trach nhiém dbi voi bat ky thiét hai, tdn that
hoadc chét lwgng khéng dadm bao clia Hang héa trong trwéng hop
Hang héa khéng dwoc Bén Mua bao quan theo dung didu kién bao
quan do nha san xuét quy dinh. Ngoai ra, Bén Ban khong chju trach
nhiém ddi voi bat ky khiéu nai nao phat sinh tir Hop dong nay sau
thoi han khiéu nai da quy dinh tai Muc 5 ctia Hop dong.
The Seller shal not be responsible for any damages, losses, poor
quality of the Goods in case the Goods are not preserved by the
Buyer in accordance with the preservation conditions stipulated by
the manufacturers, or the Seller shall not be liable to the Buyer for
any claim arising from this Contract after the time-limit for lodging
complaints set forth at Section 5 hereof.
Bén Mua c6 trach nhiém kiém tra chat lwong Hang héa trwéc khi
dua vao san xuét, kiém soat qua trinh san xuét theo dung cac quy
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dinh phap luat lién quan, bdo quan Hang héa theo dung
hwéng dan va khuyén nghi tr nha san xuat, va hoan toan
chiu trach nhiém vé viéc kinh doanh cling nhw st» dung Hang
héa.
The Buyer is responsible for checking the quality of the goods
before using them for production, controlling the production
process in accordance with relevant laws and regulations,
storing the goods in accordance with the conditions as
instructed, recommendations from the manufacturer, and are
solely responsible for trading and the use of the Goods.
9. BAT KHA KHANG
FORCE MAJEURE
Khéng Bén nao bj xem la vi pham Hop ddng nay, hay noi
cach khac la khong phai chiu trach nhiém véi Bén kia vi ly do
cham tré thuc hién, hay khéng thyc hién bat ky cac nghia vu
nao ctia minh theo Hop ddng nay trong chirng mwc sy cham
tré hay khéng thwc hién dé la do bat ky mét trwong hop Bét
kha khang nao hodc bat ky sy kién khach quan vwot ngoai
kha nang kiém soat hop ly clia cac bén tir hoan canh thay dbi
co ban theo quy dinh phap luat va trwdng hop Bét kha khang
do6 da dwoc thong bao dén Bén kia bang van ban; khi d6, thei
han thyc hién nghia vu d6 sé dwoc gia han va cac bén cung
thwong lwong ap dung cac giai phap, diéu chinh hop Iy trong
viéc thye hién hop ddng dé giam thiéu thiét hai cho hai bén.
Bén Ban c6 quyén lwa chon hly bd Hop ddng nay dbi véi bat
ky phan nao bi anh hwéng bdi sy kien B4t Kha Khang. Tuy
nhién, quy dinh nay khéng mién trir nghia vu thanh toan cia
Bén Mua theo Hop ddng.
Neither Party shall be deemed to be in breach of this
Contract, nor liable to the other Party, for any delay in
performance or failure to perform any of its obligations
hereunder, to the extent that such delay or failure is caused
by a Force Majeure event or any objective event constituting
a fundamental change of circumstances under applicable
law, which is beyond the reasonable control of the affected
Party, provided that such Force Majeure event has been
notified to the other Party in writing.
In such event, the time for performance of the affected
obligations shall be extended accordingly, and the Parties
shall negotiate in good faith to implement appropriate
measures and reasonable adjustments to the performance of
the Contract in order to mitigate damages to both Parties.
The Seller shall have the right to cancel this Contract, in
whole or in part, to the extent affected by the Force Majeure
event. However, this provision shall not relieve the Buyer of
its payment obligations under the Contract.
10. QUYEN SO HIPU, RUI RO VA GIAO HANG
TITLE, RISK, AND DELIVERY
Rui ro v& mat mat, hw hong ctia Hang héa sé duwoc chuyén
giao cho Bén Mua ké ti thoi diém giao Hang.
Risks of losses, damage of goods shall be transferred to the
Buyer from the time of goods delivery.
Theo yéu cdu cia Bén Ban, Bén Mua ddng y thuc hién cac
tha tuc lién quan, 1ap chirng tlr tai chinh hodc cac tai liéu
khac dwoc Bén Ban yéu cau mét cach hop ly nhdm bao dam
va thue thi quyén s& hivu ctia Bén Ban déi véi Hang hoéa da
giao nhuwng chwa dwoc Bén Mua thanh toan.
Upon the Seller’'s request, the Buyer agrees to conduct
relevant procedures, create financial documents or other
documents reasonably requested by the Seller to guarantee
and execute the Seller’s ownership towards the delivered
goods which are not be paid by the Buyer.
11. BAO MAT VA QUYEN RIENG TU DU LIEU
CONFIDENTIALITY AND DATA PRIVACY
M&i Bén cam két gitr bi mat cac théng tin mat cia Bén con
lai, trtr cac trwdng hop sau:
(a) Theo quy dinh cta phap luat hién hanh;
(b) Trwong hop thong tin dé da tré thanh théng tin cong khai
ma khéng do 16i clia B&n nhan thong tin.
Each Party will keep confidential the other’s confidential
information, except:
(a) pursuant to applicable law;



(b) where the information becomes part of the public domain
through no fault of the Party receiving the information.
Bét chap nhirng diéu khoan trai nguoc, méi Bén cé quyén tiét 16
bét ky théng tin nao cho cac cong ty cuing Tap doan, nhan vién/nha
cung cép dich vu chiu trach nhiém thwc hién cac cong viéc lién quan
dén Hop ddng, kiém toan theo quy dinh phap luat, luat sw, co quan
t tung, don vi gidi quyét tranh chap (néu cd), cling nhw bat ky thong
tin ndo bt budc phai tiét 16 theo quy dinh phap luat ma khéng can
thdng bao trwdc cho Bén con lai.
Notwithstanding anything to the contrary, each party may disclose
any information to other members of its Group, employee/service
provider in charge of work related to contract implementation, audit
according to legal regulations, lawyer, litigation agency, dispute
resolution (if any) and any information required to be disclosed by
law without prior notice to the other Party.
Bén Ban thu thap va x ly di¥ liéu ca nhan va di¥ liéu doanh nghiép
ma Bén Ban nhan dwoc tlr Bén Mua nham muc dich thwe hién Hop
ddng, quan ly khach hang, mua hang, ban hang va/hoéc phuc vu
cho muc dich tiép thi. D liéu ca nhan, di¥ liéu doanh nghiép va cac
Théng tin Mat khac ctia Bén Mua dwoc Bén Ban tiép nhan chi duwoc
chia sé v&i cac don vi x& ly, ngwdi nhan va/hodc bén th ba trong
pham vi can thiét d& Bén Ban tuan thi va thwc hién Hop déng va
Don hang.
The Seller collects and processes the personal and company data
that it receives from the Buyer for the purpose of the execution of
the Contract, customer management, purchases, sales and/or
marketing purposes. The Buyer’s personal and company data and
other Confidential Information received by the Seller shall only be
passed on to processors, recipients and/or third parties in so far as
this is necessary for the Seller’s observance and performance of
the Contract and the Order.
12. LIEN LAC VOl CALDIC
COMMUNICATION WITH CALDIC
Moi théng bao gvi dén Caldic lien quan dén Hop déng nay phai
dwoc glri dén :
B phan Cham s6c Khach hang,
CALDIC DISTRIBUTION PTE. LTD.,
Sé dinh danh: 202550592G
Dia chi: 231 Mountbatten Road, #03-02, Mountbatten Centre,
Singapore 397999. (Ho&c théng tin cap nhat méi nhat duwoc
néu tén trong Hop ddng, Bon hang)
All notices to Caldic in connection with this Contract must be
directed to:
Customer Service, CALDIC DISTRIBUTION PTE. LTD.,
UEN: 202550592G, address: 231 Mountbatten Road, #03-02,
Mountbatten Centre, Singapore 397999. (Or latest updated
information as stated in the Contract, Order)
13. LUAT AP DUNG VA GIAI QUYET TRANH CHAP
APPLICABLE LAW AND RESOLVING DISPUTES
Hop ddng nay dwoc lap, diéu chinh va giai thich theo phap luat
cla Viét Nam.
This Contract is made, governed by and construed in accordance
with the laws of Vietnam.
Cac Bén sé nd luc hét strc dé giai quyét moi tranh chap hodc bét
ddng phat sinh tr Hop déng nay théng qua thwong lwong trwc
tiép. Trong trwdng hop cac Bén khdng thé giai quyét tranh chap
béng thwong lwgng trong vong 30 (ba muwoi) ngay k& tir ngay
phat sinh tranh chap, tranh chap do sé dwoc gidi quyét bang
trong tai tai Trung tdm Trong tai Quéc té Viét Nam (VIAC) theo
Quy téc tb tung trong tai cia Trung tdm nay: (a) s6 lvgng trong
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tai vién 1a ba; (b) dia diém trong tai la thanh phd H6 Chi
Minh, Viét Nam; (c) ngén ngir trong tai 1a tiéng Viét.
The Parties will make every effort to resolve any disputes
or differences that may arise under this Contract through
direct negotiation. Where the parties are unable to
negotiate within 30 (thirty) days from the date of aising
dispute, such disputes shall be resolved by arbitration at
the Vietnam International Arbitration Centre (VIAC) in
accordance with its Rules of Arbitration: (a) the number of
arbitrators shall be three, (b) the place of arbitration shall
be Hochiminh City, Vietnam; (c) the language to be used in
the arbitral proceedings shall be Vietnamese.

M®6i Bén sé tw chiu cac chi phi ctia minh lién quan dén viéc

giai quyét tranh chap. Toan bd an phi va cac khoan bdi

thwong khac (néu c6) sé do Bén thua kién chiu.

Each Party will bear their own costs associated with

resolving the dispute. All expenses relating to the court fess

and other damages shall be borne by the non-prevailing
party.

14. PIEU KHOAN CHUNG
GENERAL

(@) Néu khong co sy ddng y bang van ban trwdc cla Bén

Ban va/hodc Nha San Xuét, Bén Mua cam két khong tw
y chiét xuét, sang chiét, dong goi lai Hang hoéa trong d6
Bén Mua tw y st dung bao bi, logo hodc nhan hiéu twong
tw hodc gay nham Ian véi cac quyén sé hivu tri tué thudc
quyén s& hivu hop phap va quyén st dung clia Bén Ban
va Nha San Xuét.
Without the prior written consent of the Seller and/or the
Manufacturer, the Buyer undertakes not to arbitrarily
extract, repack the goods in which the Buyer arbitrarily
uses the same packaging, logo, or trademark, similar or
confusing to the intellectual property rights under the legal
ownership and use of the Seller and the Manufacturer

(b) Moi s mién trir nao theo Hop dong nay sé khdng ¢é hiéu
Iwc néu khong dwoc lap thanh van ban.

No waiver under this Contract is effective unless it is in
writing.

(c) Khéng diéu khoan nao trong Hop ddng nay dwoc hidu 1a
thiét 1ap quan hé ddi tac, dai ly hodc quan hé lao déng
gitba Bén Ban va Bén Mua.

Nothing in this Contract establishes a partnership,
agency, or employer/employee relationship.

(d) Néu bét ky diéu khoan nao ctia Hop ddng nay hoadc bt

ky tai liéu nao duorc ky két lién quan dén Hop ddng nay
bi coi la vo hiéu, bt hop phap hodc khong thé thuc thi
theo bt ky hinh thirc nao, thi tinh hop 1&, hop phap va
kha nang thuc thi clia cac diéu khoan con lai sé& khong bi
anh huéng hay mét hiéu lyc.
If any provision or the provisions of this Contract or any
document executed in connection herewith shall be
invalid, illegal or unenforceable in any respect, the
validity, legality and enforceability of the remaining
provisions shall not in any way be affected or impaired.

(e) Caldic cé quy&n chuyén nhuong hodc chuyén giao toan
bd hodc mét phan nghia vu clia minh theo Hop ddng nay
cho bt ky Cong ty cung Tap doan nao.

Caldic may assign or transfer its obligations under this
Contract, either in whole or in part, to any Group
Company.



